
For more details on the applicable rules, please see
Damaged cash | Deutsche Bundesbank: “What do I need to bear in mind when submitting pre-
marked banknotes or banknotes stained with anti-theft ink?” 

You will be given the Bbk ref. as your application is being logged at the branch. 
If your application results in a credit you will be able to match it up using the payment reference 
details.

Please note that if you provide a BMS customer number, only the address and IBAN stored against 
that specific number can be used to process your application. 

If you wish for the reimbursement to be transferred to a bank account other than the one saved in 
your BMS customer account, you will need to provide full individual/firm details by completing all 
of the name and contact fields. 
If this is the case, we cannot use the BMS customer number.

If you would like to provide exact information on the refund amount, please cross out the “ca.”.
If you have not counted the coins, you can leave the field blank or enter “0”.

Ensure that coins are properly packaged. Detailed information on the relevant requirements can be 
found under Damaged cash | Deutsche Bundesbank: “What are the rules for submitting damaged 
coins?”.

Providing as much detail as possible can reduce the need for follow-up queries. This helps us to 
deal with applications more quickly. If you need more space for your description, please attach a 
separate document to your application.

In the drop-down menu, select either the Bundesbank branch where you are making your 
submission or – if you are sending your application by post – Division BG 206, Mainz.
For customers with a BMS customer number: As a general rule, submissions must be made 
through a branch rather than by post.
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