Contacts for general queries and processing of the EBS auctions

DEUTSCHE BUNDESBANK
Markets Department

EBS Customer Service
Wilhelm-Epstein-Str. 14
60431 Frankfurt am Main

Telephone: + 4969 9566 3 4141
Fax: + 49 69 9566 3 4242
E-mail: ebs@bundesbank.de

Contacts for settlement of the EBS auctions

DEUTSCHE BUNDESBANK
Settlement and custody service
Taunusanlage 5

60329 Frankfurt am Main

Telephone:  + 49 69 2388 2882
Fax: +49 69 709094 9907

E-mail: z5.european-settlement@bundesbank.de

Operating hours

Access to EBS on operating days: 04.00 — 20.00 (Frankfurt time)

Support hours

Operating days: 08.00 — 16.00 (Frankfurt time)


mailto:zebs@bundesbank.de
mailto:z5.european-settlement@bundesbank.de

