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1. Introduction 

To harmonise the Electronic Banking Internet Communication Standard (EBICS) in Europe, 

the company behind that standard (EBICS SC) released a new version of the EBICS 

specification back in 2017. One notable feature is the introduction of BTF (business 

transactions & formats) parameters for identifying specific delivery and collection orders, which 

replace the previous order types.  

This new version replaces the previous version (V2.5) in the data telecommunication 

agreement with effect from 22 November 2021. Accordingly, the Bundesbank will also be 

migrating EBICS communications in interbank payments to V3.0.1 as from that date.  

There will be a transitional period of one year in which EBICS V2.5 can still be used for data 

telecommunication via EBICS. Effective from November 2022, EBICS communications 

with the Bundesbank will only be possible using EBICS V3.0.1.  

This changeover in the EBICS landscape will necessitate some fairly large adjustments. We 

would therefore advise you to allow for this workload in your internal release planning and 

reach out to your software vendor early on, as appropriate. 

This document outlines the testing activities which payment service providers with a bank sort 

code participating in the EBICS communication procedure are obliged to complete. 

It provides information on the following aspects of testing activities: 

 participants and conditions for participation in the customer test phase; 

 registering to perform the test; 

 test window; 

 test cases, performing the test; 

 contact persons; 

 test monitoring, test evaluation; 

 certification. 
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2. Participants and conditions for participation in the customer test 
phase 

All payment service providers which use EBICS to communicate with the Bundesbank are 

required to successfully complete the tests outlined in this document. 

Participants must satisfy the following conditions to take part in the customer test phase. 

1. The participant’s own quality assurance tests were conducted successfully. 

2. A test environment with EBICS 3.0.1 was available for testing activities. 

3. The provider has registered as a test participant with the Bundesbank, selected a test 

window and provided the necessary data (see section 3 for the online form). 

4. Proxy tests are only possible by arrangement with the Customer Test Centre. 

3. Registering to perform the test 

Registration for the test procedure is via the Bundesbank’s website using an online form which 

is available at 

https://www.bundesbank.de/de/aufgaben/unbarer-

zahlungsverkehr/serviceangebot/kundentestzentrum/eroeffnung-eines-testverfahrens 

Because the procedure has so many participants and the testing activities are so extensive, it 

will be necessary to bundle the tests. This is why we are offering participants four test windows 

to choose from. When registering, participants should state the window in which they intend to 

carry out the tests and migrate to EBICS V3.0.1.  

The test cases will be created by the Customer Test Centre in cooperation with the payment 

service provider following registration for testing (see section 5). 

Additional or earlier testing activities by the relevant software vendors or the customer 

themselves are also possible on a voluntary basis by arrangement with the Customer Test 

Centre, provided testing capacities are available. 
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4. Test windows 

The following test windows are available: 

 18 October – 5 November 2021 

 14 March – 1 April 2022 

 11 July – 29 July 2022 

 17 October – 4 November 2022 

Test participants will each have a maximum of one week to complete the test cases. 

Participants should therefore specify a preferred one-week slot when they register for testing. 

Testing slots will be finalised in liaison with the Customer Test Centre and duly confirmed. 

Following completion of testing activities, participants should promptly migrate live operations 

to the new standard. It is not possible to run V2.5 and V3.0.1 in parallel. The specifics of 

migrating live operations to EBICS V3.0.1 will be agreed with participants individually once the 

tests have been completed. 

5. Test cases, testing 

All the EBICS order types certified by the Bundesbank in the past for the respective customer 

will need to be re-tested using the new BTF parameters.  

Depending on which applications the payment service provider uses, the following applications 

may be affected: 

 SEPA-Clearer; 

 cheque processing service; 

 EAI (electronic account information); 

 CAM-Individual.  

A list of Bundesbank-supported BTF parameters can be found in the annex to the EBICS 

procedural rules. Selections from the full list will be used to create test cases in conjunction 

with the payment service provider. 

Any transaction types no longer required by the customer do not need to be re-tested, and 

authorisations for order types that are no longer needed in live operations should be submitted 

for deletion by the customer. In particular, this affects the interbank order types for CAM-

Individual, which have not seen any submissions for years even though they are still assigned 

to customers.  

Testing will take place in the acceptance environment. The customer is responsible for the 

proper migration to live operations. 
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During testing, it is up to the payment service provider to ensure the conformity and 

completeness of their data and the test cases they carry out. 

All testing activities are to be carried out with test data or anonymised data. 

6. Contacts 

Tests will be coordinated by the Bundesbank’s Customer Test Centre. 

Customer Test Centre Z 401 

Postfach 10 11 48 

40002 Düsseldorf 

Germany 

Tel.: +49 (0)211 874 2343 

Email: testzentrum@bundesbank.de 

The Customer Test Centre is available to answer queries and provide support between 08:00 

and 16:00 CET, Mondays to Thursdays, and between 08:00 and 15:00 CET on Fridays. Owing 

to the large number of test participants, it is best to contact the Customer Test Centre by email 

(see address above). In exceptional situations (urgent cases etc.), it is possible to contact the 

test centre by telephone instead. 

7. Test monitoring, test evaluation 

Customers must ensure that the test process is documented. 

8. Certification 

Participants are required to send the Bundesbank confirmation that they have completed the 

tests successfully. 

Customers will then receive a mail from the Bundesbank’s Customer Test Centre confirming 

the successful completion of the required authorisation tests as well as further information, as 

appropriate, on migrating live operations. 
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9. Reference material 

 

The Deutsche Bundesbank’s procedural rules for communicating via EBICS with deposit-
taking credit institutions and other account holders with a bank sort code (EBICS procedural 
rules) 

https://www.bundesbank.de/en/tasks/payment-systems/publications/ebics-procedural-rules-
626602 

 
 

EBICS specification V3.0.1 

https://www.ebics.de/de/ebics-standard 
 
 
 
 
 
 


